ONLINE PAYMENTS PAYMENT

Ways to make payment

aobhwh =

Online Payment by Net Banking/ Visa / Master Credit/ Debit Cards.

Customer have to enter the login credentials of the customer and etc

Click on "Proceed" to get the details of the payment.

If payment is to be made online, clock on "Pay Online" and you will be directed to

online portal, wherein you have to select your mode of payment such as Credit
Card, Debit Card and Net Kindly follow the instructions as applicable to your

choice of payment.

6. Each transaction Processing Charges:
7. If you choose to pay below options Transaction an additional amount will be
added to the amount automatically.

Payment Mode

Commercials (Per Transaction)

Credit Card (VISA/MASTER/RUPAY)

0.90% +GST of Transaction Amount

Debit Card (VISA/MASTER)

0.40%+ GST of Transaction Amount upto Rs. 2000/-

0.90%+ GST Transaction Amount Above Rs. 2000/-

Debit Card (Rupay) Nil
UPI (Rupay) Nil
Net Banking Rs. 20+ GST Per Transaction for

HDFC/SBI/AXIS/ICICI/KOTAK Bank

Rs. 15+GST Per Transaction for other Banks

Wallets and Cash Cards

Rs. 8 Per Transaction

EMI

0.90%+ GST Transaction Amount

UPI-Cards, Affordability, Loan

As per respective payment method

If there are any additional charges levied by your card vendor for this purpose, it will be
an additional cost to be borne by you as applicable.




Terms and Conditions

Detailed instructions are given in the login page of the web payment as to the procedure
to be followed in case of completed transaction and payment confirmation slip received
and also failed transaction.

Please follow the instruction carefully.

Once "Pay Online" — option is selected you will be directed for payment through net
banking or debit/ credit card. You can choose the desired payment option and proceed.

Once the payment is successful, you will get a payment confirmation slip and the
customer has to keep the same for reference.

In case the payment is not successful due to any reason you will get a display on the
customer of failure in payment.

In case none of the above two happens, and there is heavy delay in any response from
the system — if you have not proceeded with payment and not given card detail
particulars, you may proceed from the beginning again and start the payment process
again.

In case you have given all the debit/ credit card details or net banking authorization for
payment, and have not got any response, please check with your bankers or Credit
Card Company and see if your account is debited. If your bank account/cc is debited,
please don't make any attempt to pay again.

Cancellation / Refund Policy

There is no refund/cancellation option for the Customer

In case of duplicate payment, end user to approach department for refund with proof of
the transaction/ reference/ your bank statement.

Payments once paid are non-refundable. However, for exceptional cases the
management holds the right to take the decision of refund.

IMPORTANT: By submitting a payment through the online — payment site you are
agreeing to these terms and conditions. The institution may update these terms form
time and any charges will be effective immediately on being set out here / WEBSITE.



Website Privacy Policy

Conditions of Use and Privacy Statement

General, Education Recruitment Directorate Punjab enables users to pay
https://educationrecruitmentboard.com/ website portal. Online Services are provided

through a secure website using Indiaideas.com limited. All such Online Services shall
be subject to these Terms and Conditions for Online Services and the Terms of use
which are incorporated herein by reference.

INFORMATION: you hereby authorized Education Recruitment Directorate
Punjab to collect Information about you (including information about transactions
processed by you) from time to time through
https://educationrecruitmentboard.com/ Portal. Any such information collected
shall be treated in accordance with the Education Recruitment Directorate
Punjab.

Education Recruitment Directorate Punjab may disclose information about you
(including your identity) to a third party if necessary to carry out the Online
Services, or in the course of a criminal or other legal investigation, or if
disclosure is necessary in connection with any complaint regarding your use of
the site.

Consent for us to receive and store information in electronic use of these
services means that you agree to provide information through electronic
means. This means you agree to provide any relevant information, documents
and attachments in the format and to the standard described for each
transaction. It also means you agree and understand that the information will be
retained in electronic form. Consent for us to provide you with information in
electronic Use of these services means that you agree to receive information
through electronic means.

Contact Us:

EDUCATION RECRUITMENT DIRECTORATE PUNJAB

PHONE NUMBER: 0172-3115378

E-Mail: recruitment@punjabeducation.gov.in

GOVT. SE SEC SCHOOL CAMPUS, MYCROSOFT BUILDING, PHASE 3B1, SECTOR
60 MOHALI, SAS NAGAR, PUNJAB 160059




